Fromv the editor’s desk...

Yowre the same today as yowll be in five yeary except for the
people youw meet and the books yow read.

- Chawlie "Tremendous’ Jones

Deawr Readers;,

It gives me imumense pleasure to-present yet another issue of ATMR. This is the sixthv year
of publication of ATMR. Thank yow all for patronizing and supporting us v this
endeavor. Considering the requirement of the researchv scholowrs and also-to-take ATMR
to- greater heights, we;, at Adawrsh awre going online and very soon willl hawe the much
desired "impact factor.

This issue has anv awray of awticles from vawied oweas of interest of authors. Firstly, Prof.
Manoj Kumar and Dr. Madhw Anand have analyzed the changing consumer
preference in service sector and they have also- lustrated the importance adaptalbility
to- survive and sustoivy inv any business. The authors hawe chosenw UPSRTC for their study
and their study revealy the critical attributes of service quality and customer
satisfoction. Further av study by Prof. Shivangi Singhv and Dr. Pawoawv Kumaw Chugawy
attempty to- empivically examine the impact of relationship quality ow furmvs export
profitability and increase the exporting firms wnderstanding about the concept's
wtiity inv handling foreign market operations by drawing dato from small and
mediwm siged exporting firms operating in Gujorat.

The most happening sector now is Retailing'. We hawve av paper by Dr. Chawwak which
attempts to-present the latest trends in retai industry. Going forwoauwrd, literature review
s a very crucial step invv any research. It allows the reseawchv scholow to- identify the
reseawchv gaps. We have o literature review by Prof Anjw and Dr. J K Rajw ow the topic -
Influence and effectiveness of leadership in banking sector. The next paper by Prof.
Tamigharasi D. reiterates the need of social entreprenewrship. The author suggesty
factors associated withv successful social entreprenewrship that leads to- significant
changes invthe social and economic contexts for poor and marginaliged groups.

Trading in the secondoawry mavket requires o highly integrated risk management
structuwre: The case study contributed by Prof Prabhovathi C. gives anv account of the
importance of risk management and dynauwmic approach to- manage the saume. The case
discusses the shift of trading platform from 'Odinw to- 'Trade Tiger' by Shawekhown PVt Ltd.

Hobe yow find this issue of ATMR very resowrceful.
Happy reading!!!!

Dr. Anitha Ramachander
Chief Editor



